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Examination of the healing experience and effects of biotherapy experiences
on medical secretary students
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Abstract: In 2023, Kansai Women’s College has introduced “Biotherapy” as a specialized course in the
Medical Secretary program. Learning “biotherapy” includes experiencing several healing programs, thereby
acquiring the knowledge and skills to heal patients as medical secretaries eventually. The experiences in the
“Biotherapy” program include observing horse behavior, horse-assisted activities, plant-assisted activities, ob-
serving exhibited animals at zoos and animal-assisted activities, observing dolphin behavior, and observing
aquatic creatures at aquariums. This study aimed to clarify the effects of psychological healing in each expe-
rience using questionnaire surveys. The results suggested that stimulating the five senses with elements, such
as “smell,” “scent,” and “creation,” through biotherapy experiences could enhance the healing effect by mak-

ing students feel more relaxed.
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