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A study about making the most of Care Quality
Commission inspection data*

Easy Read Summary report

Nati I Institute f . .
NIHR | 2ere nettueter | The National Institute for Health
and Care Research paid a team of
researchers to do this research.

ING’S We work at King’s College London.

College We involved people with a learning
LONDON disability and autistic people and
their families in this work.

1. What was the research about?

care home |care at home Our research was about care homes

== and supported living services. We
were particularly interested in
people with a learning disability and
autistic people living in these places.
We wanted to find out more on how
to reduce abuse and harm in such
services.

care quality The Care Quality Commission (CQC)
inspects social care services. It looks
at what works well and what is not
working well. We examined the
information the CQC collects.

data We asked people if this information
\ could be used to help spot when
] abuse happens and stop it.




2. What we did

involvement

We talked with 8 people with a
learning disability and autistic
people who had lived in care homes
or supported living or were still
doing so.

We also spoke to 6 family members.

This helped us understand what
risks of abuse affect people living in
care homes and supported living
services.

We also talked to 22 other people.
They were:

safeguarding we are
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e Safeguarding experts
e People working in the NHS
e Researchers

family friends
and advocate
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e People from organisations
working with people with a
learning disability or autistic
people, or their families




care home

care quality
commission

data
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e Providers of care homes and
supported housing

e People working for local
councils

skillsforcare

e 1 person from the CQC

e 1 person from Skills for Care
which supports and pays for
training for social care workers.

We carefully looked at the
information the CQC collects about
the services it inspects.

It collects a huge amount of
information.

We asked if the CQC could use this
information to help see where
things are going wrong in services.

computer

Computers can read information
very quickly. They can pick out
important words and information.

We looked at whether computers
could read some of the CQC’s
information and pick out words to
help identify when there might be
problems in a service.




3. What we found

what A computer would need to be
{:3 programmed or told what
gj information to look for.
share ideas So we talked to people about the

words they think suggests a service
is not supporting people properly.
People shared lots of ideas.

We made some suggestions about
what words computers could look
for. They include:

e Abuse
e Neglect

e hurting someone by saying bad
things about them, or upsetting
them

e |Inappropriate banter and
behaviour

e People feeling scared to speak
out




resteaiint e Using restraint too much or
when not needed

medication | 9et it wrong e Staff giving the wrong

Q} medication or offering no
é

support with medication

communication e Poor communication with
people

stopped from secing people | | N0 freedom e The service makes people feel
isolated

not behave .
oth;;gtfeggll%glade pr0§rly o Staff WhO are Unfrlendly or
; ° uncaring
S bosing e People having little choice

about their lives

i

no e People may not be able to
spend their own money




People also wanted the CQC to do more in its inspections. These
are some of the things they said should happen:

share
information

e |Information about services

should be collected and shared
with other organisations more
often.

Use observation or watching to
see what happens in the home
or service.

share
information

Remember that inspectors only
see one small part of a person’s
life in their home.

Make sure there are easier
ways for people with a learning
disability and autistic people to
tell people in charge about
abuse and neglect.

feedback

Let people know what will
happen after they have told the
CQC about abuse or a problem.




When we looked at CQC information we found:

care at home
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Lots of information is already being
collected that might be useful for
spotting when abuse is happening or
might be about to happen.

Many other organisations also collect
useful information. They can help the
CQC understand what can help spot
abuse or stop it from happening.

There isn’t as much information about
supported living services compared to
care homes. This is because they are not
checked by CQC in the same way as a
care home.

skills

The CQC’s information is complicated,
so a lot of knowledge and skills is
needed to understand it. The CQC will
need to think about whether this should
be a priority.

information

computer

Overall, the people we spoke to were
keen that good use is made of that the
information the CQC collects.

We think that it would be helpful to use
computers to search for important
words in some of the CQC’s information.




feedback

guidelines

things that you
need to do

The public can send their thoughts and
experience of care to the CQC by going
online. We think this is useful
information for computers to look at.

There is a lot of change happening at
the CQC and how it is doing its
inspections. This may mean that some
of our ideas will have to be considered
later.




4. What did we recommend and suggest?

i How could we In addition, we think we need to know
< & make it better? more about
your say 1. How to make it easier for people
with a learning disability, autistic
‘, - people and their families to report
4SS abuse and poor care. This includes

finding out that things are going wrong
before people actually get hurt or

abused.
what risk 2. The best ways to identify that people
{} are at risk of abuse and poor care. We
’j QM‘_ need to ask other people who have
experience in this area and learn from
reports.
data 3. Whether we can bring together
(va;’*'is”\ information from organisations. This
T includes information from local
T councils, the NHS, and care providers.
partnership working We need to find out if this information
./ﬁ H'ﬂ\\__& can help identify when people are at
‘N i\ risk of being abused and stop it from
\ﬁ —~7 happening.
aare 4. We need to think about what we can
Iﬁ,\; learn from other health and care
SN ) services and from services working
e with other groups of people (like older

people or children).




thank you We thank everyone who spoke to us
< Sl and shared ideas and the CQC for
' letting us look at their information.

For more information get in touch with
Stephen Martineau

stephen.martineau@Kkcl.ac.uk

NIHR Policy Research Unit in Health and Social Care Workforce
The Policy Institute, King’s College London
http://www.kcl.ac.uk/hscwru

@hscwru

*Suggested citation

Chester, H., Martineau, S., Manthorpe, J., Hickman, B., Cooper, V. and Yuan, Z. (2024)
A study about making the most of Care Quality Commission data (Predicting and
detecting abuse in registered care homes and supported living for people with a
learning disability and autistic people): Easy Read Summary Report, London, NIHR
Policy Research Unit in Health and Social Care Workforce, The Policy Institute, King's
College London.

https://doi.org/10.18742/pub01-168

Acknowledgements and disclaimer

This report presents independent research funded by the National Institute for Health
and Care Research (NIHR) Policy Research Programme (Policy Research Unit in
Health and Social Care Workforce: Ref. PR-PRU-1217-21002). The views expressed
here are those of the authors and not necessarily those of the NIHR or the Department
of Health and Social Care.

We are extremely grateful to the public contributors and stakeholders who shared their
views and experiences with us, their input and support were invaluable. Also, for the
assistance and support of colleagues within the Care Quality Commission who
facilitated access to the data and shared their extensive knowledge of data collections
with us. We thank Emily Thomas (King's College London) and Caroline White
(University of Hull) for their assistance. The study was also discussed with the Unit’s
Patient and Public Involvement and Engagement Advisory Group who provided
valuable comments.

Photosymbol images Copyright Leeds and York Partnership NHS Foundation Trust.

10



mailto:stephen.martineau@kcl.ac.uk
http://www.kcl.ac.uk/hscwru
https://twitter.com/hscwru
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.18742%2Fpub01-168&data=05%7C02%7Chelen.chester%40kcl.ac.uk%7Caf853a45710349447a7908dc28017702%7C8370cf1416f34c16b83c724071654356%7C0%7C0%7C638429233954039065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8p05jU6m52eezlRQjP9HRjHCGG5wpzQ5MNlOQHPl4Bs%3D&reserved=0

