
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 

 

King’s Research Portal 
 

DOI:
10.18742/pub01-168

Document Version
Publisher's PDF, also known as Version of record

Link to publication record in King's Research Portal

Citation for published version (APA):
Chester, H., Martineau, S., Manthorpe, J., Hickman, B., Cooper, V., & Yuan, Z. (2024). A study about making
the most of Care Quality Commission data (Predicting and detecting abuse in registered care homes and
supported living for people with a learning disability and autistic people): Easy Read Summary Report. NIHR
Policy Research Unit in Health and Social Care Workforce, The Policy Institute, King's College London.
https://doi.org/10.18742/pub01-168

Citing this paper
Please note that where the full-text provided on King's Research Portal is the Author Accepted Manuscript or Post-Print version this may
differ from the final Published version. If citing, it is advised that you check and use the publisher's definitive version for pagination,
volume/issue, and date of publication details. And where the final published version is provided on the Research Portal, if citing you are
again advised to check the publisher's website for any subsequent corrections.

General rights
Copyright and moral rights for the publications made accessible in the Research Portal are retained by the authors and/or other copyright
owners and it is a condition of accessing publications that users recognize and abide by the legal requirements associated with these rights.

•Users may download and print one copy of any publication from the Research Portal for the purpose of private study or research.
•You may not further distribute the material or use it for any profit-making activity or commercial gain
•You may freely distribute the URL identifying the publication in the Research Portal
Take down policy
If you believe that this document breaches copyright please contact librarypure@kcl.ac.uk providing details, and we will remove access to
the work immediately and investigate your claim.

Download date: 18. May. 2024

https://doi.org/10.18742/pub01-168
https://kclpure.kcl.ac.uk/portal/en/publications/158fd1e8-c2cf-499c-8446-a5af54c074e1
https://doi.org/10.18742/pub01-168


1 
 

A study about making the most of Care Quality 

Commission inspection data* 

Easy Read Summary report 

 
 

The National Institute for Health 
and Care Research paid a team of 
researchers to do this research.  

 We work at King’s College London. 
We involved people with a learning 
disability and autistic people and 
their families in this work.  

1. What was the research about? 

 

Our research was about care homes 
and supported living services. We 
were particularly interested in 
people with a learning disability and 
autistic people living in these places. 
We wanted to find out more on how 
to reduce abuse and harm in such 
services.  

 

The Care Quality Commission (CQC) 
inspects social care services. It looks 
at what works well and what is not 
working well. We examined the 
information the CQC collects.  

 

We asked people if this information 
could be used to help spot when 
abuse happens and stop it. 



2 
 

2. What we did 

 

We talked with 8 people with a 
learning disability and autistic 
people who had lived in care homes 
or supported living or were still 
doing so.  

 

We also spoke to 6 family members. 

 

This helped us understand what 
risks of abuse affect people living in 
care homes and supported living 
services. 

 

We also talked to 22 other people. 
They were: 

 

• Safeguarding experts 

• People working in the NHS 

• Researchers 

 

• People from organisations 
working with people with a 
learning disability or autistic 
people, or their families 
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• Providers of care homes and 
supported housing 

• People working for local 
councils 

 

• 1 person from the CQC 

• 1 person from Skills for Care 
which supports and pays for 
training for social care workers. 

 

We carefully looked at the 
information the CQC collects about 
the services it inspects.  
It collects a huge amount of 
information.  
 
We asked if the CQC could use this 
information to help see where 
things are going wrong in services. 

 

Computers can read information 
very quickly. They can pick out 
important words and information.  
 
We looked at whether computers 
could read some of the CQC’s 
information and pick out words to 
help identify when there might be 
problems in a service.   
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3. What we found 

 

A computer would need to be 
programmed or told what 
information to look for. 

 

So we talked to people about the 
words they think suggests a service 
is not supporting people properly. 
People shared lots of ideas.  

·  

We made some suggestions about 
what words computers could look 
for. They include: 

 

• Abuse  

• Neglect  

 

• hurting someone by saying bad 
things about them, or upsetting 
them 

• Inappropriate banter and 
behaviour 

 

• People feeling scared to speak 
out  
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• Using restraint too much or 
when not needed 

 

• Staff giving the wrong 
medication or offering no 
support with medication 

 

• Poor communication with 
people  

  

• The service makes people feel 
isolated 

 

• Staff who are unfriendly or 
uncaring 

  

• People having little choice 
about their lives  

 

• People may not be able to 
spend their own money 



6 
 

People also wanted the CQC to do more in its inspections. These 
are some of the things they said should happen: 

 

• Information about services 
should be collected and shared 
with other organisations more 
often. 

 

• Use observation or watching to 
see what happens in the home 
or service.   

 

• Remember that inspectors only 
see one small part of a person’s 
life in their home.  

 

• Make sure there are easier 
ways for people with a learning 
disability and autistic people to 
tell people in charge about 
abuse and neglect. 

 

• Let people know what will 
happen after they have told the 
CQC about abuse or a problem. 
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When we looked at CQC information we found: 

 

Lots of information is already being 
collected that might be useful for 
spotting when abuse is happening or 
might be about to happen.  

 

Many other organisations also collect 
useful information. They can help the 
CQC understand what can help spot 
abuse or stop it from happening. 

 

There isn’t as much information about 
supported living services compared to 
care homes. This is because they are not 
checked by CQC in the same way as a 
care home. 

 

The CQC’s information is complicated, 
so a lot of knowledge and skills is 
needed to understand it. The CQC will 
need to think about whether this should 
be a priority.   

 

Overall, the people we spoke to were 
keen that good use is made of that the 
information the CQC collects.  

 
 

We think that it would be helpful to use 
computers to search for important 
words in some of the CQC’s information.  
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The public can send their thoughts and 
experience of care  to the CQC by going 
online. We think this is useful 
information for computers to look at. 

 

There is a lot of change happening at 
the CQC and how it is doing its 
inspections.  This may mean that some 
of our ideas will have to be considered 
later. 
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4. What did we recommend and suggest? 

 

In addition, we think we need to know 
more about: 

 

1. How to make it easier for people 
with a learning disability, autistic 
people and their families to report 
abuse and poor care. This includes 
finding out that things are going wrong 
before people actually get hurt or 
abused.  

 

2. The best ways to identify that people 
are at risk of  abuse and poor care. We 
need to ask other people who have 
experience in this area and learn from 
reports. 

 

3. Whether we can bring together 
information from organisations. This 
includes information from local 
councils, the NHS, and care providers. 
We need to find out if this information 
can help identify when people are at 
risk of being abused and stop it from 
happening. 

 

4. We need to think about what we can 
learn from other health and care 
services and from services working 
with other groups of people (like older 
people or children). 
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We thank everyone who spoke to us 
and shared ideas and the CQC for 
letting us look at their information.   

 

For more information get in touch with 
Stephen Martineau  
 
stephen.martineau@kcl.ac.uk  

 

 
NIHR Policy Research Unit in Health and Social Care Workforce  
The Policy Institute, King’s College London  
http://www.kcl.ac.uk/hscwru    
@hscwru 
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