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LETTERS

WELCOMING CARERS ON TO THE WARDS

Partnership between healthcare staff and carers on

wards

Caroline Nicholson National Institute for Health Research post doctoral research fellow', Jill Maben
professor of research in nursing', Emma Ream professor of supportive cancer care, and director

of research®

"Florence Nightingale Faculty of Nursing and Midwifery, King’s College London, London SE1 8WA, UK; 2School of Health Sciences, University of

Surrey, Guildford, UK

Jennings and Oliver’s correspondence illuminates tensions
inherent in carer involvement in secondary care.' > The
knowledge and experience of carers provides essential continuity
of care, yet for some carers, admission provides a welcome and
much needed break.

The active involvement of carers requires both them and hospital
staff—with differentiated expertise and expectations—to
understand, appreciate, and work together for the best interests
of patients. Sounds simple, but our research on supporting staff
to partner with carers of older people in acute hospitals suggests
that it is not. Carers want to be acknowledged and valued by
hospital staff for their particular expertise and knowledge. To
work effectively with carers, hospital staff need support from
their managers and the board. As Oliver highlights,” this work
does not happen by itself,, it needs to be valued. Currently little
attention and time is given to supporting frontline staff in this
crucial but subtacular work—a below the surface, unrecognised
activity, left to the individual discretion of staff members.

Healthy carer-staff partnerships require shared understandings,
proactive communication, and trust. Such partnerships need
significant support and resource which short staffed wards are
currently ill equipped to provide. Developing this capacity in
acute hospitals, as our study has been trying to do, is a challenge,
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but it is an initiative that has the potential to provide substantial
benefits for patients, carers, staff, and the NHS.

The SCIOAS (Establishing Supportive Care needs for frail
elders and developing an Intervention to address these in Older
Adult acute medical Settings) is a four-phased mixed methods
postdoctoral fellowship funded by the National Institute for
Health Research. This study is reported by Dr Caroline
Nicholson under the terms of the postdoctoral research
fellowship issued by the National Institute for Health Research.
The views expressed in this letter are those of the authors and
not necessarily those of the National Health Service, The
National Institute for Health Research, or the Department of
Health.
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